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Lettre circulaire No 4221/Add.3 
24 avril 2020 

 
 
Destinataires : Tous les Membres de l'OMI 

Organisations intergouvernementales 
Organisations non gouvernementales bénéficiant du statut consultatif 

 
Objet : Communication du Gouvernement de la République populaire de Chine 
 
 
Le Gouvernement de la République populaire de Chine a envoyé la communication ci-jointe*, 
datée du 20 avril 2020, en demandant qu'elle soit diffusée par l'Organisation. 
 
 

*** 

 
*  En anglais et chinois seulement. 
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ANNEX



Courtesy Translation  

 

H.E. Mr. Kitack Lim 

Secretary-General 

International Maritime Organization 

 

 

20 April, 2020 

Your Excellency, 

 

Since the COVID-19 outbreak, guided by the vision of building a community with a 

shared future for mankind, China has been more than ready to share our good 

practices and has worked with the international community to overcome the 

challenges brought on to the shipping industry. The above mentioned efforts were 

presented in the form of Circular Letters No. 4221 and No. 4221/add.1 issued by IMO 

on 18 March and 7 April 2020 respectively: the Guidance on the Prevention and 

Control of COVID-19 on Board (V 1.0) and Guidance on the Prevention and Control 

of COVID-19 on Board (V 2.0). 

 

Recently, in light of the latest development of the global pandemic and onboard 

experience, China has developed a Guidance on How to Handle and Offer Urgent 

Assistance to Seafarers in Case of Sickness during the pandemic of COVID-19 (V1.0), 

and successfully handled the cases of seafarers on board MV “GJERTRUD 

MAERSK” infected the COVID-19. 

 

I would be grateful if you would circulate this Guidance to all Member States, 

Intergovernmental Organizations and Non-Governmental Organizations.  

 

Yours sincerely, 

 

 

 

Liu Xiaoming 

Vice Minister  

Ministry of Transport 

The People’s Republic of China 



Guidance on how to handle and offer urgent assistance to seafarers in 

case of sickness or injury during the pandemic of COVID-19 (V1.0)   

This document makes reference to the International Medical Guide for Ships issued 

by ILO/IMO/WHO, the Maritime Labour Convention, 2006, the International 

Convention on Maritime Search and Rescue, 1979, and the IAMSAR Manual, etc., 

aiming to provide guidance on how to safely and effectively handle the cases of 

seafarer being sick or injured during the pandemic of COVID-19. 

China MSA will review and update this guidance depending on the development of the 

pandemic. 

1. Whom and how to report the cases of seafarers on board being sick or

injured? 

1.1 The ship having such cases on board should report the situation to the shipping 

company immediately. Meanwhile, telemedicine service can be applied according to 

established procedures and relevant international guidance. The shipping company 

should timely report it to the flag state administration. 

1.2 When seafarers need urgent shore assistance, the ship can seek help from the 

administration of the coastal state or port state. When necessary, locale embassy, 

consulate or relevant organizations from the flag state can be contacted for 

assistance. The specific needs, the gravity of the situation, the availability of local 

medical resources and international obligations should be taken into account when 

organizing the urgent medical treatment for the sick or the injured seafarers. The 

shipping company, as the responsible entity, is liable to provide necessary resources 

guarantee.  

1.3 When any seafarers of non-flag nationals on board getting sick or injured, the 

shipping company should timely notify the recruitment and placement agency who 

should go-ahead to report it to the embassy, consulate or relevant organizations from 

the labour supplying state and request assistance, and timely report the situation to 

the administration of the labour supplying state.  

2. What to do by the flag state administration?
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2.1 Flag state administration should urge the shipping company to follow the 

emergency response procedures and provide the necessary guarantee for the urgent 

assistance needed by the sick or injured seafarers.   

2.2 When confirmed or suspected COVID-19 cases exist onboard and the coastal or 

port state refuses to offer assistance, the flag state administration should pursue the 

diplomatic channel to urge the coastal or port state administration to arrange the 

seafarers for urgent medical treatment at a nearby location. 

2.3 When any seafarer of non-flag national getting sick or injured, the flag state 

administration should communicate the situation to the locale embassy, consulate or 

relevant organizations from the seafarer supplying state. 

3. What to do by the coastal or port state administration?

3.1 When the ship seeks urgent assistance for sick or injured seafarers, no matter 

there is any COVID-19 case on board or not, the coastal or port state administration 

should make the utmost efforts to offer the medical assistance while taking the 

prevention and control measures. When necessary, the seafarers should be 

transferred to shore medical facilities nearby the port to ensure timely medical 

treatment for the sick or injured seafarers. 

3.2 The coastal or port state maritime search and rescue facilities or relevant 

authorities should make themselves aware of the sick or injured seafarers’ information 

and health condition of all other seafarers on board, coordinates the assistance 

rendering operation according to the emergency response procedures, timely 

circulate the situation to local quarantine and immigration department(s), and 

cooperate with relevant departments to verify whether the COVID-19 cases exist or 

not on board, for the benefit of safe and reasonable measures to be taken if the 

existence of the confirmed or suspected COVID-19 cases is established. 

3.3 The coastal or port state administration should keep the flag state administration 

or embassy/consulate/relevant organizations from the seafarer supplying state 

informed of the situation. 

4. What to do by the administration of seafarer supplying state?



 - 3 - 

4.1 The administration of seafarer supplying state should urge the recruitment and 

placement agency to follow the emergency response procedures and provide the 

necessary guarantee for the urgent assistance needed by the sick or injured seafarers, 

and timely update the situation development.  

 

4.2 When necessary, the administration of seafarer supply state may contact and 

seek the coordination from the flag state administration.  

 

 

___________




